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INMOJUTHKA 10 CHTYPHOCT HA HH®OPMALIMATA B

IICC BbJITAPHA 004

Prkosoacreoto Ha IICC B'BJITAPHUSA, pexnapupa, nuunoro cu yuactue u
OTFOBOPHOCT 3a HM3M'bJHEHHWe Ha ob6daBeHaTa [loAMTHKA, KaTO MoeMaM aHraXXUMEHT 3a
NOAABPXKAHE HA aKTYaJHOCTTa M HEMpeKbCHATO Noj06psBaHe Ha afeKBaTHOCTTa H
epHKacHOCTTA Ha BHeApeHaTa CUcTeMaTa Mo ynpaB/eHHe Ha CHTYPHOCT Ha HHOPMaLHATA,
OTroBapsAWa Ha H3HCKBaHUATA Ha ctangapt [SO 27001:2022

[NICC BB/ITAPHA, cnepsa n npunara npuHUMnHTE 3a yIpaBieRyue HA CHTYPHOCTTaA
Ha HHOPMALMATA, KATO MOACHIYPABa HeHHATA LSAJOCTHOCT, OBEPUTENHOCT H HAIHYHOCT.
OCHOBHHAT NPUOPHTET Ha APY)KECTBOTO € MOCTMraHe Ha MbJHA YAOBAETBOPEHOCT Ha
KJIHEHTHTe CH M YCTOMYMBO pasBHTHe. B cBOA AelHOCT, ApYXecTBOTO cma3sa NpaBu.a,
OCHTIYPSABAIY HEMPEeKbCBAEMOCT Ha GM3HEC NPOLECUTE, KaTO H Aa rapaHTHpPa CHIYPHOCTTA M
KOHpHAeHIHaNHOCTTa HAa HHOPMaLHATA.

3a nmocturane Ha nocrasenute peante [ICC B'BJITAPUSA npunara cucrema 3a
ynpapjieHHe Ha HHPOPMALKOHHATA CUTYPHOCT U Ce PBKOBOAX OT Hali-A06pHTe MPAKTHKH 3a
yIpaB/ieHHe Ha KayecTBOTO Ha NpeAJaraHuTe yCAYrH W NPOAYKTH. HacTosmaTta noauTHka e
rapaHIHs 3a Cra3BaHeTo UM.

C HACcToAIATA MOAHTHKAE, C& aHTAXKHUPpaMe W rapaHTHpaMe Ha HallKTE MapTHLOPH, Ye
NoJiyMaBaT BHCOKOKa4YeCTBEHa YCAyra, KakKTo M NpHjaraMe MepKH 3a OCHUrypsBaHe H
MmoAABPXAaHEe Ha KOHq)HAEHl[HaJIHOCT, HAMHYHOCT H UANOCTHOCT Ha anbopmau,nﬂTa.

lppeny cMe MeTOAONOrHA, CbAbPXAlla KPUTEPHUKX 33 OLEHSIBAHE Ha PUCKOBE H
B'b3MOXKHOCTH, CBbP3aHH CbC CHI'YPHOCTTa Ha uHbopMauuaTa. Onpejgenend cMe HUBC Ha
NPUEMJIMB PHCK, CIPAMO KOHTO Ce OLEeHSBAT BEPOATHOCTTAa OT Bb3HMKBAHE HA 3anAaxH H
TEXECTTA Ha TAXHOTO Bb3/JEHCTBHE 3a JeHHOCTTAa M aKTUBHTe Ha ¢HpMara. [Ipuenn cme
MpaBHAa 3a TEXHHA NEPHOAHYEH NpPerfeA U aKTyaqu3alus, KAaKTO U NJIaH 3a ynpaB/AeHHeTo
HM.

Onpeaennny cMe COGCTBEHHIIMTE HA Te3H PUCKOBE H CMe OLIEHH/IH Bb3MOXHOCTTA fa Ce
ocbiiecTBAT. Ha 6asa Ha TasM oueHka cMe Cb3JanAW IJIaH 3a YNpPaBAEHHETO MM M ca
npeanpueTd MepKU 3a 3alWTa OT BbTPLIUHW W BbHIIHHM, NPeAyMHLUIEHW H CjAydYalHH
AelCTBUA M 3an/axH.
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Becaka cbuiecTByBaila H/WAM NoOTeHUWANHA 3amn/axa WK MPO6HB B CHUIYPHOCTTE, Ce
pascje/iBa JleTal/IHO, KaTO Ce JOK/I3ABa Ce HAa PbKOBOJACTBOTO H Ce NMpeAnpHeMaT MepKH 3a
OTCTpaHABAaHETO M HeAONYCKAHETO HA MOBTOPHA N0SIBa.

[lpeiBuanAK CMe nNpaBuia 33 ynpaBjeHHe Ha KPHTHYHHUTe OM3HEC MPOLECH B
OpraHu3anuaATa, 3a a C& OCMTYPH HelPpeK'bCHATOCT Ha NMpeAfiaraHUTe YCJyrd U CHIYPHOCTTa
Ha HH$OpMaIUATA.

B KoHTexcra Ha OpraHH3auHATa, CMe ONnpeAesH/Id BCHYKH 3aWHTEPECOBAHH CTPaHH,
BbHIWHH H BbTPELIHK BBNPOCH, KaCA€LWH yNpaBA€eHHETO Ha CHT'YDHOCTTA Ha Hthopmau,nﬂ'ra.
“peABH}J,I/lJ'IH CMe MepHOAHYCH TMperjea U akKTyaauialuusa Ha KoHnTekcTa, KaTo o6p'bLuame
CblIeCTBEHO BHHMaHHE HA M3UCKBAHHUATA Ha BCHYKH 3aHHTepPECOBAHH CTPAHH.

Pazpaborenn ca npouesypH W NOJHTHUKM 3a M3NbJAHeHHe Ha [loaMTHKaTa Mo
CUTYPHOCT Ha UHGOPMALIHATA H KaYeCTBOTO, BKAIOUBALLK MEPKH 3a 3alliMTa U Npe/ina3BaHe OT
HEOTOpPU3UpaH AOCTHN H 3aryba Ha HHPOPMAaLHA, KAKTO M HENpPeKbCHATO NogobpaBaHe Ha
CHCTeMaTa 32 ynpas/ieHHe Ha CHFYPHOCTTa Ha HH)OPMALHATA U Ka4e€CTBOTO.

CnaBHUTE CTpeMexH Ha ¢dupMaTa ca: pa3BUTHe, NpoPeCHOHAAHIBM H KOPEKTHOCT, C
OCHOBEH (OKYC BBpPXY K/IHEHTCKaTa YAOB/JETBOPEHOCT, HOPMaTHBHOTO ChOTBETCTBHE H
HEeNpeKbCHATOTO pa3BHTHE Ha MpeAsiaraHUTe MPOAYKTH H yCAyrd. 3a HAc e U3KAYHTE/HO
BRXXHO HAIUKUTE CAYXWUTENH fa ChnasBaT NpejBH/AEHHTE H3WCKBAHHA 33 CHFYPHOCT Ha
HHOPMALUATA H.

3a pa rapaHTHpaMe, 4e BCHYKH C/AYXHTEH CNA3BaT NPOLECHTE B OpraHU3aLHATa U ca
3ano3HaTH ¢ npasujaTa [0 yNpaBJeHUE HA CUTYPHOCTTAa Ha HWHOOPMaLMATA, NpPeAU
3anoysaHe Ha paboTa B APYeCTBOTO, 33 b/NKUTENHO IPEMUHABAT Mpe3 06y4YeHHe.

[Ipy n3non3BaHe Ha BbHIIHH CMIELHANHCTH U MOAU3NbAHHUTENH, CE H3HCKBAT rapaHIiH
3a KoHpHAeHuManHocT, M3WckBaMe 3ano3HaBsaHe, mpu/araHe W CrnasBaHe Ha MPHETHTe
npaBuJia 3a yNpaBJeHHe Ha CHTYpPHOCTTA Ha HHQopManuATa Ha uanbaHeHHe B TICC
BDBJTAPHA.

E)KEI'OAHOTO onpeaesame LeaHd, ¢ KOMTO Ja Ce MOBHLUIABA H ﬂOﬂOﬁpHBa chUcTeMaTa 3a
ynpaejJeHle no CHIypHOCTTa Ha HH¢0PM8L[HHT3. llemd're CHCTEMHO C€ nperaexwaaTrT H
AKTYaNH3HpAT OT PBKOBOACTBOTO Ha JAPYXKECTBOTO, KaTo Ce€ CBeXAaT A0 3HaHHeTO Ha
CAYHHUTEJUTE H OTYHTAT TEXHHA NPHHOC B H3ATI'BJIHEHHETO HM.

YnpaBuTenaT u uanoto pbkoBoAcTBo Ha I[ICC B'bBJACAPHA ca orrosopHu 3a
BHEApABAHETO, NMOAABPKAHETO M aKTyadW3alLMATA Ha HacTosawara noautuka. [loemar
aHTAXXHMEHT 3a HeNmpeKbCHATO noA0dpABaHe HA CHCTEMaTa 3a yNpaBieHHe HA CHUTYPHOCTTA
Ha HHpopmauuaATa. [loeMaT aHraxxMMeHT 3a HHPOPMHUPAHOCT Ha BCUUYKH cayxuTend B MCC
B'bJITAPHA, kouTO ca npsko OTrOBOPHH 33 BHEAPSABAHETO H MPUJIAraHETO Ha HACTOALLATA
[lonuTHKaTa M rapaHTHPAT HEHHOTO U3MbJAHEHHE.
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PBbKOBOACTBOTO rapaHTHpa JIMYHOTO CH y4YacTue W OTFOBOPHOCT 3a M3M'b/HEHHe Ha
o6sBeHarta [loaWTHKa no curypHocT Ha HHGOPManusTa. [loema aHraXKHMeHT 3a NOAALPXAHE
Ha aKTyaJ/IHOCTTa W HenpeKkbCcHaTo MoAoGpsABaHe Ha afeKBAaTHOCTTAa U edHKACHOCTTA Ha
BHeJ/I[peHATa CUCTEMa 3a YIIpaBAeHHe Ha CHIYPHOCTTA Ha HHOPMALHATA.
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